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8LI� 8VMTEVXMXI� 'SQQMXXII� SR� '4*� ERH� ;SVO�6IPEXIH� &IRI´XW� JSV�
0S[�;EKI�;SVOIVW��¨8VM'SQ©
�FIPMIZIW�XLEX�IRH�YWIV�GSQTERMIW��EW�FY]IVW�
SJ� WIVZMGIW�� GER� MRµYIRGI� [SVOTPEGI� TVEGXMGIW� EHSTXIH� F]� XLMVH�TEVX]�
GSRXVEGXSVW��TEVXMGYPEVP]�JSV�WIVZMGIW�XLEX�LEZI�FIIR�SYXWSYVGIH��8LIWI�MRGPYHI�
SJ´GI�GPIERMRK�� PSKMWXMG�WYTTSVX��ERH�WIGYVMX]�WIVZMGIW��)RH�YWIV�GSQTERMIW�
WLSYPH�XLIVIJSVI�EHSTX�VIWTSRWMFPI�SYXWSYVGMRK�TVEGXMGIW��-R�WS�HSMRK��XLI]�
GER�LIPT�XS�IRWYVI�XLEX�XLI�[SVOIVW�IQTPS]IH�ERH�WYTTPMIH�F]�XLMVH�TEVX]�
GSRXVEGXSVW� YRHIV� WIVZMGI� GSRXVEGXW� VIGIMZI� FEWMG� IQTPS]QIRX� XIVQW� ERH�
GSRHMXMSRW��MRGPYHMRK�'4*�GSRXVMFYXMSRW�ERH�QMRMQYQ�IQTPS]QIRX�FIRI´XW��
WYGL� EW� ERRYEP� PIEZI�� WMGO� PIEZI� ERH� SZIVXMQI� TE]�� � )RH�YWIV� GSQTERMIW�
[SYPH� EPWS� FIRI´X� JVSQ� E� QSVI� TSWMXMZI� VIPEXMSRWLMT� FIX[IIR� XLIMV� XLMVH�
TEVX]�GSRXVEGXSVW�ERH�[SVOIVW�

� 8S� LIPT� IRH�YWIV� GSQTERMIW� [LIR� XLI]� SYXWSYVGI� XLIMV� FYWMRIWW�
JYRGXMSRW� ERH� FY]� WIVZMGIW� JVSQ� XLMVH�TEVX]� GSRXVEGXSVW�� XLI� 8VM'SQ� LEW�
JSVQYPEXIH� XLI� JSPPS[MRK� 8VMTEVXMXI� %HZMWSV]� SR� 6IWTSRWMFPI� 3YXWSYVGMRK�
4VEGXMGIW�� %̈HZMWSV]©
�

42)0!24)4%�!$6)3/29

/.�2%30/.3)",%�

/543/52#).'�02!#4)#%3



3

8VMTEVXMXI�%HZMWSV]�SR
6IWTSRWMFPI�3YXWSYVGMRK�4VEGXMGIW

� )RH�YWIV�GSQTERMIW�EVI�IRGSYVEKIH�XS�GSRWMHIV�XLI�JSPPS[MRK�

A�� )NCLUDE�COMPLIANCE�WITH�3INGAPORE�S�EMPLOYMENT�LAWS�A�CONDITION�
IN�THE�SERVICE�CONTRACT

)RH�YWIV�GSQTERMIW�WLSYPH�[SVO�[MXL�XLIMV�XLMVH�TEVX]�GSRXVEGXSVW�XS�
IRWYVI�XLI�FEWMG�[IPP�FIMRK�SJ�XLIMV�[SVOIVW��

8LI]� WLSYPH� HS� WS� F]� MRGPYHMRK� XLI� GSQTPMERGI� SJ� 7MRKETSVI«W�
IQTPS]QIRX�PE[W��WYGL�EW�XLI�'IRXVEP�4VSZMHIRX�*YRH�%GX��)QTPS]QIRX�
%GX�ERH�;SVOQIR«W�'SQTIRWEXMSR�%GX��EW�E�GSRHMXMSR�MR�XLIMV�WIVZMGI�
GSRXVEGXW���

-R�XLI�IZIRX�SJ�E�FVIEGL�SJ�XLMW�GSRHMXMSR�F]�XLIMV�XLMVH�TEVX]�GSRXVEGXSVW��
XLI�8VM'SQ�IRGSYVEKIW�IRH�YWIV� GSQTERMIW��[LIVI�TSWWMFPI�� XS�� �E
�
RSX� VIRI[� XLI� I\MWXMRK� WIVZMGI� GSRXVEGXW�� �F
� RSX� IRKEKI� XLI� XLMVH�
TEVX]�GSRXVEGXSVW�GSRGIVRIH�MR�XLI�JYXYVI��SV��G
�XIVQMREXI�XLI�WIVZMGI�
GSRXVEGXW�

)RH�YWIV� GSQTERMIW� WLSYPH� GLIGO� XLEX� XLIMV� GSRXVEGXSVW� EVI� MR�
GSQTPMERGI�[MXL�IQTPS]QIRX�PE[W�ERH�VIJIV�ER]�IQTPS]QIRX�VIPEXIH�
SJJIRGIW�XS�131�SV�'4*&�

B�� %NCOURAGE� WRITTEN� EMPLOYMENT� CONTRACTS� BETWEEN� THIRD
PARTY�
CONTRACTORS�AND�WORKERS

;SVOIVW� IQTPS]IH� ERH� WYTTPMIH� F]� XLMVH�TEVX]� GSRXVEGXSVW� [SYPH�
FIRI´X� JVSQ� [VMXXIR� IQTPS]QIRX� GSRXVEGXW�� ;VMXXIR� IQTPS]QIRX�
GSRXVEGXW� IREFPI� [SVOIVW� ERH� XLI� XLMVH�TEVX]� GSRXVEGXSVW� EW� XLIMV�
IQTPS]IVW� XS� YRHIVWXERH� XLIMV� VIWTIGXMZI� IQTPS]QIRX� XIVQW� ERH�
SFPMKEXMSRW��8LI]�EPWS�JEGMPMXEXI�XLI�VIWSPYXMSR�SJ�IQTPS]QIRX�HMWTYXIW��
%�[VMXXIR�IQTPS]QIRX�GSRXVEGX�WLSYPH�QMRMQEPP]�MRGPYHI�

�� 'SQQIRGIQIRX�HEXI�SJ�IQTPS]QIRX�¦�8LI�TIVMSH�SJ�IQTPS]QIRX�
YRHIV�XLI�GSRXVEGX�SJ�WIVZMGI�WLSYPH�FI�WTIPX�SYX�GPIEVP]��MRGPYWMZI�
SJ�ER]�TVSFEXMSR�TIVMSH�

� %TTSMRXQIRX��M�I��NSF�XMXPI�ERH�NSF�WGSTI


� ;SVOMRK�HE]W��LSYVW�SJ�[SVO��SZIVXMQI�LSYVW�I\TIGXIH��VIWX�HE]W�
ERH�FVIEOW – 8LI�I\TIGXIH�LSYVW�SJ�[SVO� XLI�IQTPS]II�LEW� XS�
JYP´P��XLI�HIWMKREXIH�VIWX�HE]�ERH�VIWX�FVIEOW��WLSYPH�FI�WXEXIH�
GPIEVP]�
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�� 6IQYRIVEXMSR� �I�K�� WEPEV]� EQSYRX�� HEXI�JVIUYIRG]� SJ� TE]QIRX��
TE]QIRX�JSV�SZIVXMQI�[SVO�ERH�[SVO�SR�VIWX�HE]W�TYFPMG�LSPMHE]W
�
¦�8LI�WEPEV]�FVIEOHS[R�WLSYPH�FI�WXEXIH�GPIEVP]�MRXS�FEWMG�TE]��
EPPS[ERGIW��'4*�GSRXVMFYXMSRW��IXG�XS�EZSMH�ER]�EQFMKYMX]�

�� )QTPS]II«W�FIRI´XW��I�K��WMGO�PIEZI��ERRYEP�PIEZI
�¦�8LI�UYERXYQ�
SJ�PIEZI�ERH�XLI�UYEPMJ]MRK�TIVMSH�JSV�XLI�ZEVMSYW�FIRI´XW��WLSYPH�
FI�WXEXIH�GPIEVP]�

�� 7EPEV]� (IHYGXMSRW� ¦�%R]� TSWWMFPI� WEPEV]� HIHYGXMSRW� WLSYPH� FI�
WXEXIH�YTJVSRX�MR�XLI�GSRXVEGX��ERH�WLSYPH�EHLIVI�XS�XLI�EYXLSVMWIH�
WEPEV]�HIHYGXMSRW�EPPS[IH�YRHIV�XLI�)QTPS]QIRX�%GX�

�� 8IVQMREXMSR� SJ� GSRXVEGX� �I�K�� RSXMGI�TIVMSH
� ¦�8LI�RSXMGI�TIVMSH�
WLSYPH� FI� MR� EGGSVHERGI� [MXL� XLI� QMRMQYQ� WXMTYPEXIH� MR� XLI�
)QTPS]QIRX�%GX��ERH�FI�XLI�WEQI�JSV�IMXLIV�IQTPS]IV�SV�IQTPS]II�
MRMXMEXMRK�XIVQMREXMSR�SJ�WIVZMGI�

� )RH�YWIV�GSQTERMIW�WLSYPH�IRGSYVEKI�XLMVH�TEVX]�GSRXVEGXSVW�XS�
IRXIV� MRXS� [VMXXIR� GSRXVEGXW� [MXL� XLIMV� [SVOIVW�� 8LI]� GER� EWWMWX�
F]�TVSZMHMRK�GSRXVEGXSVW�[MXL�WXERHEVH�IQTPS]QIRX�GSRXVEGXW��%�
WEQTPI�SJ�E�[VMXXIR�IQTPS]QIRX�GSRXVEGX� MW�TVSZMHIH�MR�7EQTPI�
)QTPS]QIRX�'SRXVEGX��6IJIV�XS�TEKI��
��%PXIVREXMZIP]��WLSYPH�XLMVH�
TEVX]� GSRXVEGXSVW� RIIH� LIPT� MR� HVE[MRK� YT� [VMXXIR� IQTPS]QIRX�
GSRXVEGXW� FIX[IIR� XLIQWIPZIW� ERH� XLIMV� [SVOIVW�� IRH�YWIV�
GSQTERMIW�GSYPH�EPWS�EHZMWI� XLI�GSRXVEGXSVW� XS�WIIO�EWWMWXERGI�
JVSQ�131��SV�XLI�YRMSRW�MJ�XLI]�EVI�YRMSR�QIQFIVW�

C�� #ONDUCT�CHECKS�ON�THE�lNANCIAL�STANDING�OF�THIRD
PARTY�CONTRACTORS

-X�MW�EHZMWEFPI�JSV�IRH�YWIV�GSQTERMIW�RSX�XS�E[EVH�WIVZMGI�GSRXVEGXW�
WSPIP]�FEWIH�SR�TVMGI���)RH�YWIV�GSQTERMIW�WLSYPH�GSRHYGX�GLIGOW�XS�
IRWYVI� XLEX� XLI� XLMVH�TEVX]�GSRXVEGXSVW�EVI�RSX�´RERGMEPP]�HMWXVIWWIH�
FIJSVI� E[EVHMRK� GSRXVEGXW� XS� XLIQ��7YGL� XLMVH�TEVX]� GSRXVEGXSVW� EVI�
EFPI�XS�TVSZMHI�VIPMEFPI�ERH�KSSH�WIVZMGIW�ERH�EVI�PIWW�PMOIP]�XS�HIJEYPX�
SR�WEPEV]�TE]QIRXW�XS�XLIMV�[SVOIVW��)RH�YWIV�GSQTERMIW�XLEX�XEOI�XLMW�
I\XVE�TVIGEYXMSR�[SYPH�EZSMH�HS[RWXVIEQ�TVSFPIQW� JSV� XLIQWIPZIW��
WYGL�EW�HMWVYTXMSR�XS�WIVZMGI�TVSZMWMSR�ERH�WEPEV]�HMWTYXIW�

D�� !WARD�THIRD
PARTY�CONTRACTORS�PERFORMANCE
BASED�SERVICE�CONTRACTS

)RH�YWIV� GSQTERMIW� WLSYPH� YWI� TIVJSVQERGI�FEWIH�� ERH� RSX�
LIEHGSYRX�FEWIH��WIVZMGI�GSRXVEGXW��[LIVI�TSWWMFPI�

%� TIVJSVQERGI�FEWIH� GSRXVEGX� [SYPH�� JSV� MRWXERGI�� WXMTYPEXI� XLI�
TIVJSVQERGI� WXERHEVH� I\TIGXIH� SJ� E� XLMVH�TEVX]� GSRXVEGXSV� FYX� RSX�
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XLI�QMRMQYQ�RYQFIV�SJ�[SVOIVW�VIUYMVIH�XS�JYP´P�XLI�GSRXVEGX��;MXL�
TIVJSVQERGI�FEWIH�GSRXVEGXW��XLMVH�TEVX]�GSRXVEGXSVW�[MPP�GSQTIXI�SR�
XLI�FEWMW�SJ�FSXL�GSWX�ERH�WIVZMGI�WXERHEVHW�� �8LI]�[MPP�EPWS�IRNS]�
QSVI� µI\MFMPMX]� MR� QEREKMRK� ERH� HITPS]MRK� XLIMV� QERTS[IV� ERH�
VIWSYVGIW���-R�HSMRK�WS��XLI�W]WXIQ�SJJIVW�XLI�GSRXVEGXSVW�ER�MRGIRXMZI�
XS�MQTVSZI�TVSHYGXMZMX]�ERH�WIVZMGI�UYEPMX]�

,IEHGSYRX�FEWIH�WIVZMGI�GSRXVEGXW��SR� XLI�SXLIV�LERH��EVI� PMOIP]� XS�
PIEH�XS�GSWX�FEWIH�GSQTIXMXMSR�EX� XLI�I\TIRWI�SJ�WIVZMGI�UYEPMX]�� -R�
SVHIV�XS�WIGYVI�XLI�XIRHIV��XLI�IQTPS]QIRX�XIVQW�ERH�GSRHMXMSRW�SJ�
[SVOIVW�IRKEKIH�XS�TIVJSVQ�XLI�NSF�EVI�EPWS�PMOIP]�XS�FI�GSQTVSQMWIH�
F]�XLI�XLMVH�TEVX]�GSRXVEGXSVW�

8S� JEGMPMXEXI� XLI� WOMPPW� YTKVEHMRK� SJ� XLIMV� [SVOIVW�� GSRXVEGXSVW� GER�
PIZIVEKI�SR�XLI�GSYVWIW�ERH�JYRHMRK�WGLIQIW�SJJIVIH�F]�XLI�;SVOJSVGI�
(IZIPSTQIRX�%KIRG]��;(%
��XLI�2EXMSREP�8VEHI�9RMSR�'SRKVIWW��289'
�
SV�XLI�7MRKETSVI�2EXMSREP�)QTPS]IVW�*IHIVEXMSR��72)*
��WYGL�EW�XLI�
%(:%28%+)��7GLIQI�GEXIVIH�XS�SPHIV�[SVOIVW���

E�� 2ETAIN�EXPERIENCED�WORKERS

)RH�YWIV�GSQTERMIW�WLSYPH�FI�QMRHJYP�SJ�XLI�MQTEGX�SJ�XLIMV�HIGMWMSR�
SR�XLI�IQTPS]QIRX�SJ�[SVOIVW�[LIR�XLI]�SYXWSYVGI�E�TVIZMSYWP]�MR�
LSYWI�FYWMRIWW�JYRGXMSR�SV�GLERKI�XLMVH�TEVX]�GSRXVEGXSVW���)RH�YWIV�
GSQTERMIW� EVI� IRGSYVEKIH� XS� JEGMPMXEXI� XLIMV� XLMVH�TEVX]� GSRXVEGXSVW�
XS� VIXEMR� I\TIVMIRGIH� [SVOIVW� [LS� GER� GSRXMRYI� XS� GSRXVMFYXI�
TSWMXMZIP]��

F�� (ELP� WORKERS� QUALIFY� FOR� EMPLOYMENT� BENElTS� UNDER� THE�
%MPLOYMENT�!CT

9RHIV�XLI�)QTPS]QIRX�%GX��[SVOIVW�EVI�IRXMXPIH�XS�TEMH�WMGO�PIEZI�ERH�
SXLIV� IQTPS]QIRX� FIRI´XW� EJXIV� E� WXMTYPEXIH� TIVMSH� SJ� WIVZMGI���8S�
LIPT�[SVOIVW�XS�UYEPMJ]�ERH�IRNS]�WYGL�IQTPS]QIRX�FIRI´XW��IRH�YWIV�
GSQTERMIW�WLSYPH�IRGSYVEKI� XLMVH�TEVX]� GSRXVEGXSVW� XS�LMVI�[SVOIVW�
SR�E�QMRMQYQ�SJ� WM\�QSRXL�IQTPS]QIRX� GSRXVEGXW��[LIVI�TSWWMFPI��
8LMW�[SYPH�LIPT�XS�MQTVSZI�XLI�IQTPS]QIRX�GSRHMXMSR�ERH�[IPP�FIMRK�
SJ�[SVOIVW�

��-R�������131�[MXL�XLI�XVMTEVXMXI�TEVXRIVW�PEYRGLIH�XLI�̈ 8VMTEVXMXI�+YMHIPMRIW�SR�1EREKMRK�)\GIWW�
1ERTS[IV©�SYXPMRMRK�EPXIVREXMZIW�JSV�GSQTERMIW�XS�GSRWMHIV�[LIR�XLIVI�EVI�I\GIWW�[SVOIVW�HYI�XS�
MRWYJ´GMIRX�[SVO�MRWXIEH�SJ�PE]MRK�XLIQ�SJJ��8LI�EPXIVREXMZIW�EVI�XS���M
�XVEMR�ERH�YTKVEHI�IQTPS]IIW«�
WOMPPW�YRHIV�XLI�7OMPPW�6IHIZIPSTQIRX�4VSKVEQQI��764
���MM
�VI�EWWMKR�IQTPS]IIW�XS�SXLIV�EVIEW�SJ�
[SVO�[MXLMR�XLI�GSQTER]��ERH��MMM
�YWI�E�µI\MFPI�[EKI�W]WXIQ�XS�EHNYWX�[EKI�GSWX�

��*SV�I\EQTPI�YRHIV�4EVX�-:�SJ�XLI�)QTPS]QIRX�%GX��E�[SVOIV�QYWX�FI�MR�GSRXMRYSYW�IQTPS]QIRX�
JSV�EX�PIEWX�WM\�QSRXLW�FIJSVI�LI�GER�UYEPMJ]�JSV�TEMH�WMGO�PIEZI��
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����������������������������������������������������������������������������������������������

����������������������������������������������������������������������������������������������

�������������������������������������������������������

����������������������������������������������������������������������������������������������

�����������������������������������������������������������������������

8LMW� WEQTPI� GSRXVEGX� MW�HIWMKRIH� XS�LIPT� ]SY�HVEJX� ER�IQTPS]QIRX�
GSRXVEGX��-X�MRGPYHIW�EPP�XLI�IWWIRXMEP�IPIQIRXW�SJ�E�X]TMGEP�GSRXVEGX��=SY�QE]�
QSHMJ]� MX� XS�WYMX�]SYV�WTIGM´G�RIIHW�ERH�WMXYEXMSRW��/IIT� MR�QMRH�XLEX� XLMW�
HSGYQIRX�MW�E�WXEVXMRK�TSMRX�ERH�RSX�E�´RMWLIH�TVSHYGX��=SY�RIIH�XS�QEOI�
WYVI�XLEX�XLI�EGXYEP�EKVIIQIRX�VIµIGXW�XLI�VIPEXMSRWLMT�FIX[IIR�]SY�ERH�]SYV�
IQTPS]II���

��� (EXI�SJ�)QTPS]QIRX

� =SYV�´VWX�HE]�SJ�[SVO�MW

��� 4PEGI�SJ�[SVO

��� .SF�8MXPI
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��� ;SVOMRK�(E]W���,SYVW�SJ�[SVO���3ZIVXMQI�

����� ;SVOMRK�HE]W�[MPP�FI���������������������������HE]W�E�[IIO�

���� 8LI�RSVQEP�[SVOMRK�LSYVW�[MPP�FI�JVSQ������XS�����LVW��

����� 6IWX�HE]�SR����������

������� =SY�[MPP�IEVR�SZIVXMQI�TE]�MJ�]SY�[SVO�QSVI�XLER���LSYVW�E�HE]��SV�
���LSYVW�E�[IIO���8SXEP�SZIVXMQI�LSYVW�WLSYPH�RSX�I\GIIH����LSYVW�
E�QSRXL��

36��

������ 131�LEW�ETTVSZIH�XLI�JSPPS[MRK�SZIVXMQI�EVVERKIQIRXW�����������XS�
FI�HIWGVMFIH�EW�TIV�ETTVSZIH�EVVERKIQIRX
�

��� 6IWX�(E]�;SVO 

���� =SY�QE]�FI�VIUYIWXIH�XS�[SVO�SR�E�VIWX�HE]���-J�]SY�EKVII�XS�WYGL�
E�VIUYIWX��]SY�[MPP�FI�TEMH�EW�JSPPS[W��

����� ≤�³�THE�NORMAL�DAILY�WORKING�HOURS ��DAY�S�BASIC�SALARY

����� 5P�TO�THE�NORMAL�DAILY�WORKING�HOURS ��DAYS��BASIC�SALARY

��� 7EPEV]�

� 4E]QIRX�(EXI����������HE]�SJ�IZIV]�QSRXL��F]�'EWL���'LIUYI���+-63

��� �A	�"ASIC�3ALARY �xxxx�

�B	� /THER� !LLOWANCES� �� 0AYMENTS� IN� +IND� �TO�
ITEMISE	�

�xxxx�

'ROSS�3ALARY�;��A	����B	�= �xxxx�

��� #0&

%MPLOYEE�CONTRIBUTION x���OF�GROSS�SALARY

%MPLOYER�CONTRIBUTION x���OF�GROSS�SALARY

��� 4AKE�(OME�3ALARY���'ROSS�3ALARY�n�%MPLOYEE�#0& ��xxxx�

��� )F�YOU�WORK�OVERTIME��YOU�WILL�BE�PAID��
�

���������������PER�HOUR�OF�
OVERTIME�WORK
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���� =SY�GER�EPWS�VIUYIWX�XS�[SVO�SR�E�VIWX�HE]���-J�]SYV�IQTPS]IV�EKVIIW�
XS�WYGL�E�VIUYIWX��]SY�[MPP�FI�TEMH�EW�JSPPS[W� 

����� ≤�³�THE�NORMAL�DAILY�WORKING�HOURS ³�DAY�S�BASIC�SALARY

����� 5P�TO�THE�NORMAL�DAILY�WORKING�HOURS ��DAY�S�BASIC�SALARY

��� 4YFPMG�,SPMHE]W

���� =SY�[MPP�FI�TEMH�JYPP�TE]�JSV�EPP�SJ´GMEP�TYFPMG�LSPMHE]W��

���� -J�]SY�[SVO�SR�E�TYFPMG�LSPMHE]��]SY�[MPP�FI�TEMH�ER�EHHMXMSREP�SRI�
HE]«W�FEWMG�TE]�ERH�XVEZIP�EPPS[ERGI�JSV�XLEX�HE]��MJ�ER]
��

��� %RRYEP�0IEZI�

����� -J�]SY�LEZI�WIVZIH�JSV�EX�PIEWX���QSRXLW��]SY�[MPP�FI�IRXMXPIH�XS�RSX�
PIWW� XLER���HE]W�SJ�TEMH� PIEZI� JSV� XLI�´VWX� ���QSRXLW�� *SV�IZIV]�
EHHMXMSREP����QSRXLW��]SY�[MPP�KIX���QSVI�HE]�SJ�TEMH�PIEZI��YT�XS�
���HE]W����

���� -J�]SY�LEZI�WIVZIH�QSVI�XLER���QSRXLW�FYX�LEZI�RSX�GSQTPIXIH�SRI�
]IEV�SJ�WIVZMGI��XLI�PIEZI�IRXMXPIQIRX�[MPP�FI�TVS�VEXIH�EGGSVHMRKP]���
4VS�VEXIH�TEMH� PIEZI� MW�GSQTYXIH� MR�TVSTSVXMSR� XS� XLI�RYQFIV�SJ�
GSQTPIXIH�QSRXLW�SJ�WIVZMGI�MR�XLI�]IEV�

��� 4EMH�7MGO�0IEZI�

����� 3YXTEXMIRX��CCCCCC�HE]W�IEGL�]IEV���

������ -J� LSWTMXEPMWIH�� CCCCC� HE]W� �MRGPYHMRK� XLICCC� HE]W� MR� ���
� IEGL�
]IEV�

����� =SY�EVI�IRXMXPIH�XS�WMGO�PIEZI�EJXIV�WM\�QSRXLW�SJ�IQTPS]QIRX�

����� =SY�QYWX�RSXMJ]�]SYV�WYTIVZMWSV�EW�WSSR�EW�TSWWMFPI�MJ�]SY�EVI�SR�
WMGO�PIEZI��=SY�[MPP�FI�VIUYMVIH�XS�TVSHYGI�E�QIHMGEP�GIVXM´GEXI��
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GSRXMRYSYW�WIVZMGI��*SV�IZIV]�EHHMXMSREP����QSRXLW�SJ�GSRXMRYSYW�WIVZMGI��]SY�[MPP�KIX���QSVI�HE]�
SJ�SJ�TEMH�PIEZI��YT�XS����HE]W�

��9RHIV�XLI�)QTPS]QIRX�%GX��]SY�EVI�IRXMXPIH�XS�RSX�PIWW�XLER����HE]W�SJ�SYXTEXMIRX�WMGO�PIEZI�
IEGL�]IEV�SV�E�QE\MQYQ�SJ����HE]W�MJ�]SY�EVI�LSWTMXEPMWIH��MRGPYHMRK�XLI����HE]W�SJ�SYXTEXMIRX�
WMGO�PIEZI
�
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����8IVQMREXMSR�SJ�)QTPS]QIRX�

)MXLIV�TEVX]�GER�XIVQMREXI�XLMW�EKVIIQIRX�[MXL���HE]��[IIO��[IIOW��QSRXL
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[VMXXIR�RSXMGI�SV�F]�TE]MRK�WEPEV]�MR�PMIY�SJ�RSXMGI�JSV�XLI�VIPIZERX�TIVMSH��

����3XLIV�GSRHMXMSRW�SJ�IQTPS]QIRX�SV�FIRI´XW
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�����������������������������������

����+IRIVEP
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&Y]IVW�EVI�IRGSYVEKIH�XS�YWI�XLI�JSPPS[MRK�GLIGOPMWX�MR�XLI�WIPIGXMSR�ERH�
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4VITEVEXMSR�SJ�8IRHIV�7TIGM´GEXMSRW������������������������ 'LIGO�√

�� .O�AGE�REQUIREMENTS�ARE�STIPULATED�IN�THE�TENDER�SPECIlCATIONS�� 1

�� .O�h��
HOUR�SHIFTv�IS�STIPULATED�IN�THE�TENDER�SPECIlCATIONS��3UBSTITUTE�WITH
hREQUIRED�FOR�THE�PERIOD�FROM???HR�TO???HRv�

1

�� #ONSIDER�HOW�WORKERS�ARE�TO�BE�PROVIDED�WITH�BASIC�WORKPLACE�AMENITIES�
AT�THE�DEPLOYMENT�SITES�SUCH�AS�ACCESS�TO�WASHROOM�FACILITIES��REST�AREA��
TIME�AND�PLACE�FOR�MEALS��AND�lRST�AID�

1

�� 3PECIlCATIONS�ARE�OUTCOME
BASED��OR�PERFORMANCE
BASED	�AND�REASONABLE� 1

�� 3ERVICE�,EVEL�0ERFORMANCE�)NDICATORS�ARE�MEASURABLE�AND�MEANINGFUL� 1

�� !LLOW�FOR�BASIC�NEEDS�OF�WORKERS�TO�BE�MET��E�G��TOILET�BREAKS	� 1

�� ,IQUIDATED�$AMAGES�SUMS�ARE�REASONABLE��RELEVANT�AND�EASILY�COMPUTED� 1

�� /PTIMAL�CONTRACT�PERIOD 1

�� #LEAR�EVALUATION�CRITERIA 1

��� #LEARLY� ADDRESS� THE� HANDING� AND� TAKING� OVER� PROCEDURES� BETWEEN� THE�
EXISTING�AND�NEW�VENDORS�

1

��� !RRANGE�FOR�SITE�BRIElNG�AND�SITE�SHOW�AROUND�WHERE�NECESSARY� 1

#(%#+,)34�&/2
"59%23�/&
/543/52#%$�3%26)#%3
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8IRHIV�)ZEPYEXMSR�������������������������������������������� � 'LIGO�√

In addition to securing written commitments to comply with tender specs, buyers 
should verbally verify the following with the tenderer: 

�� /NLY� LICENSED� AND� .323�731� CERTIlED� WORKERS� �IF� APPLICABLE	� ARE�

DEPLOYED��

1

�� $EPLOYED�WORKERS�WILL�NOT�BE�MADE�TO�WORK�MORE�THAN����HOURS�A�DAY�

FOR�THE�TENDER��REQUEST�FOR�A�COPY�OF�THE�DEPLOYMENT�PATTERN	�

1

�� 4ENDERER� IS� AWARE� THAT� THE� MAXIMUM� HOURS� OF� OVERTIME� WORK� THAT�

A� WORKER� PERFORMS� IN� A� MONTH� CANNOT� EXCEED� ��� HOURS� UNLESS� AN�

EXEMPTION�NOTICE�HAS�BEEN�ISSUED�BY�-/-�� �2EQUEST� TO�SEE� THE�-/-�

EXEMPTION�NOTICE	�

1

�� 4ENDERER�IS�AWARE�THAT��OVERTIME�PAYMENT�AT�A�RATE�OF�����TIMES�BASIC�

SALARY� IS� TO� BE� PROVIDED� TO� WORKERS� FOR� WORK� EXCEEDING� ��� HOURS� A�

WEEK�

1

�� 4ENDERER�IS�AWARE�THAT�WORKERS�SALARIES�MUST�BE�PAID�WITHIN���DAYS�OF�

THE�STIPULATED�PAY�DAY�

1

�� 4ENDERER� IS�AWARE�THAT�WORKERS�MUST�BE�GIVEN�AT� LEAST���REST�DAY�PER�

WEEK�

1

�� 7ORKERS�ARE�EMPLOYED�ON�A�MINIMUM�OF�SIX
MONTH�EMPLOYMENT�CONTRACTS��

WHERE�POSSIBLE�

1

�� 4ENDERER�IS�AWARE�THAT�WORKERS�ARE�GIVEN�AT�LEAST���DAYS�ANNUAL�LEAVE�

FOR�THE�lRST�YEAR�OF�SERVICE�AND�AN�ADDITIONAL�DAY�FOR�EVERY�ADDITIONAL�

YEAR�IN�EMPLOYMENT��UP�TO����DAYS�PER�YEAR�IN�THE�EIGHTH�YEAR�

1

�� 4ENDERER� IS� AWARE� THAT� WORKERS� ARE� GIVEN� AT� LEAST� ��� DAYS� SICK� LEAVE�

IF� NO� HOSPITALIZATION� IS� NECESSARY�� AND� UP� TO� ��� DAYS� PER� YEAR� IF�

HOSPITALIZATION�IS�NECESSARY�

1

��2767�;75�MW�GSQTYPWSV]�JSV�WIGYVMX]�SJ´GIVWC
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��� 4ENDERER� IS� AWARE� THAT� NO� UNAUTHORIZED� DEDUCTIONS� FROM� WORKERS��

SALARIES�ARE�CARRIED�OUT�BY�THE�SERVICE�PROVIDER�E�G��UNIFORM�FEES�AND�

TRAINING�COURSE�FEES�

1

��� 4ENDERER�IS�AWARE�THAT�MONTHLY�#0&�CONTRIBUTIONS�ARE�MADE�ACCORDING�

TO� THE� PRESCRIBED� RATES� �TENDERER� SHOULD� BE� ABLE� TO� EXPLAIN� THAT� THE�

CONTRIBUTION�RATE�IS�BETWEEN���TO�������FROM�EMPLOYER�AND���TO�����

FROM� EMPLOYEE�� DEPENDING� ON� THE� AGE� OF� THE� EMPLOYEE�� &OR� MORE�

INFORMATION��PLEASE�REFER�TO�#0&�"OARD�S�WEBSITE�AT�HTTP���MYCPF�CPF�GOV�SG�

%MPLOYERS�'EN
)NFO�CPF
#ONTRI�#ONTRI2A�HTM	�

1

��� 7ORKERS�ARE�PROVIDED�A�WRITTEN�EMPLOYMENT�CONTRACT�LETTER�OF�APPOINTMENT�

�REQUEST�TO�SEE�A�SAMPLE�OF�THE�EMPLOYMENT�CONTRACT	�

1

Before awarding the tender, buyers should also note the following:

��� %NSURE�THAT�THE�TENDER�PROPOSALS�ARE�THOROUGHLY�EVALUATED�BASED�ON�ALL�THE�

EVALUATION�CRITERIA�LISTED�IN�THE�TENDER�

1

��� )F�THE�RECOMMENDED�BID�FOR�AWARD�IS�THE�LOWEST�AND�IS�SIGNIlCANTLY�LOWER�

THAN�THE�OTHER�BIDS��ASSESS�THAT�THE�PRICE�IS�NOT�BELOW�ESTIMATED�COST�

1

��� #ONDUCT�CHECKS�ON�THE�lNANCIAL�STANDING�OF�THE�SERVICE�PROVIDER� 1
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%JXIV�'SQQIRGIQIRX�SJ�'SRXVEGX���������������������������� 'LIGO�√

Verify on a regular basis with workers and all new workers deployed to work at 
your premise that their employer has complied with their earlier undertakings.  
Specifically, some of the simpler items that the worker should know and can provide 
feedback on is whether:

�� 4HEY� HAVE� BEEN� PROVIDED� A� WRITTEN� EMPLOYMENT� CONTRACT�LETTER� OF�
APPOINTMENT�

1

�� 4HEY�ARE�NOT�ASKED�TO�WORK�MORE�THAN����HOURS�A�DAY� 1

�� 4HEY�HAVE�AT�LEAST���REST�DAY�PER�WEEK� 1

�� 4HEY�HAVE�ANNUAL�LEAVE�AND�SICK�LEAVE�� 1

�� 4HEY�HAVE�MONTHLY�#0&�CONTRIBUTIONS�MADE�BY�THEIR�EMPLOYERS� 1

In addition, buyers are strongly encouraged to adopt the following good practices:

�� 3ERVICE�,EVEL�0ERFORMANCE�)NDICATORS�SHOULD�BE�MEASURED�AND�MONITORED�
ACCORDING�TO�SCHEDULE�

1

�� )F�REPORTS�ARE�REQUESTED�IN�THE�TENDER��ENSURE�THAT�SUCH�REPORTS�ARE�USED�AND�
ANALYSED�

1

�� )F�SECURITY�CLEARANCE�IS�REQUIRED��REQUEST�FOR�A�RESERVED�LIST�OF�WORKERS� 1

�� #ONDUCT�USER�SATISFACTION�SURVEY�TO�IDENTIFY�AREAS�FOR�IMPROVEMENT� 1

��� #OMPLIMENT�THE�WORKERS�IF�THE�JOB�IS�WELL�DONE� 1

��� &REQUENTLY� ENGAGE� VENDORS� TO� DISCUSS� AREAS� FOR� IMPROVEMENT� E�G�� USING�
NEW�TECHNOLOGY�

1

��� #ALL�RENEWAL�TENDERS�EARLY�BEFORE�EXPIRY�OF�CURRENT�CONTRACT� 1
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� ;LEX�MW�XLI�8VMTEVXMXI�'SQQMXXII�SR�'4*�ERH�;SVO�6IPEXIH�&IRI´XW�JSV�
0S[�;EKI�;SVOIVW�ERH�[L]�MW�MX�JSVQIH#

8LI�1MRMWXV]�SJ�1ERTS[IV�LEW�JSVQIH�E�¨8VMTEVXMXI�'SQQMXXII�SR�'4*�ERH�
;SVO�6IPEXIH�&IRI´XW�JSV�0S[�[EKI�;SVOIVW��SV��8VM'SQ
��'LEMVIH�F]�1V�
+ER�/MQ�=SRK��1MRMWXIV�SJ�7XEXI�JSV�)HYGEXMSR�ERH�1ERTS[IV��XLI�8VM'SQ�
GSQTVMWIW� IQTPS]IV� ERH� YRMSR� VITVIWIRXEXMZIW� PIH� VIWTIGXMZIP]� F]� 1V�
7XITLIR�0II��'LEMVQER��7MRKETSVI�&YWMRIWW�*IHIVEXMSR��7&*
�ERH�4VIWMHIRX��
7MRKETSVI�2EXMSREP�)QTPS]IVW�*IHIVEXMSR� �72)*
��ERH�1V� .SLR�(I�4E]ZE��
4VIWMHIRX��2EXMSREP�8VEHIW�9RMSR�'SRKVIWW��289'
��3XLIV�OI]�QIQFIVW�SJ�
XLI�8VM'SQ�MRGPYHI�1V�&SF�8ER��:MGI�4VIWMHIRX��72)*�ERH�'SYRGMP�1IQFIV��
7&*�� 1V� 0E[VIRGI� 0IS[�� 4VIWMHIRX�� %WWSGMEXMSR� SJ� 7QEPP� ERH� 1IHMYQ�
)RXIVTVMWIW� �%71)
�� ERH� 1HQ� ,EPMQEL� =EGSF�� (ITYX]� 7IGVIXEV]�+IRIVEP��
289'�

8LI�8VM'SQ�KEPZERMWIW�XLI�IJJSVXW�SJ�XLI�XVMTEVXMXI�TEVXRIVW�XS�VIEGL�SYX�XS�
PS[�[EKI�[SVOIVW�� XLIMV�IQTPS]IVW�ERH� PS[�[EKI�WIPJ�IQTPS]IH�TIVWSRW��
XS� VEMWI� E[EVIRIWW� EFSYX� XLI� FIRI´XW� SJ� '4*� ERH� XLI� ;SVOJEVI� -RGSQI�
7YTTPIQIRXEV]� �;-7
� WGLIQI�� EW� [IPP� EW� XLIMV� IQTPS]QIRX� VMKLXW� ERH�
SFPMKEXMSRW�YRHIV�XLI�)QTPS]QIRX�%GX�
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� ;LEX� EVI� XLI� SFNIGXMZIW� SJ� XLI� 8VMTEVXMXI� %HZMWSV]� SR� 6IWTSRWMFPI�
3YXWSYVGMRK�4VEGXMGIW#

)RH�YWIV�GSQTERMIW��EW�FY]IVW�SJ�WIVZMGIW��GER�TPE]�E�VSPI�MR�VEMWMRK�XLI�
IQTPS]QIRX� WXERHEVHW� SJ� ZYPRIVEFPI� GSRXVEGX� [SVOIVW�� WYGL� EW� XLSWI�
[SVOMRK�MR�XLI�GPIERMRK�ERH�WIGYVMX]�WIGXSVW���

8S�LIPT�XLIWI�IRH�YWIV�GSQTERMIW��XLI�8VM'SQ�LEW�JSVQYPEXIH�E�̈ 8VMTEVXMXI�
%HZMWSV]�SR�6IWTSRWMFPI�3YXWSYVGMRK�4VEGXMGIW©�SV� �8VMTEVXMXI�%HZMWSV]
��
8LI�SFNIGXMZIW�SJ�XLI�8VMTEVXMXI�%HZMWSV]�EVI�XS�LMKLPMKLX�KSSH�IQTPS]QIRX�
TVEGXMGIW��IRGSYVEKI�ERH�KYMHI�IRH�YWIV�GSQTERMIW�XS�MRµYIRGI�[SVOTPEGI�
TVEGXMGIW�EHSTXIH�F]�XLIMV�GSRXVEGXSVW�XLVSYKL�WIVZMGI�EKVIIQIRXW��ZM^��

M�� -RGPYHI� GSQTPMERGI� [MXL� 7MRKETSVI«W� IQTPS]QIRX� PE[W� EW� E�
GSRHMXMSR�MR�XLI�WIVZMGI�GSRXVEGX�

MM�� )RGSYVEKI� [VMXXIR� IQTPS]QIRX� GSRXVEGXW� FIX[IIR� XLMVH�TEVX]�
GSRXVEGXSVW�ERH�[SVOIVW�

MMM��'SRHYGX� GLIGOW� SR� XLI� ´RERGMEP� WXERHMRK� SJ� XLMVH�TEVX]�
GSRXVEGXSVW�

MZ�� %[EVH� XLMVH�TEVX]� GSRXVEGXSVW� TIVJSVQERGI�FEWIH� WIVZMGI�
GSRXVEGXW�

Z�� 6IXEMR�I\TIVMIRGIH�[SVOIVW��ERH

ZM��,IPT� [SVOIVW� UYEPMJ]� JSV� IQTPS]QIRX� FIRI´XW� YRHIV� XLI�
)QTPS]QIRX�%GX�

� ;LEX�EVI�XLI�FIRI´XW�JSV�EHSTXMRK�XLI�8VMTEVXMXI�%HZMWSV]�SR�6IWTSRWMFPI�
3YXWSYVGMRK�4VEGXMGIW�JSV�IRH�YWIV�GSQTERMIW�SV�WIVZMGI�FY]IVW#

)RH�YWIV�GSQTERMIW�[MPP�FIRI´X�JVSQ�E�QSVI�TSWMXMZI�VIPEXMSRWLMT�FIX[IIR�
XLIMV� GSRXVEGXSVW� ERH� [SVOIVW�� 8LI]� [MPP� FI� EFPI� XS� EZSMH� HS[RWXVIEQ�
TVSFPIQW� JSV� XLIQWIPZIW�� WYGL� EW� HMWVYTXMSR� XS� WIVZMGI� TVSZMWMSR� ERH�
WEPEV]� HMWTYXIW�� -R� EHHMXMSR�� E[EVHMRK� TIVJSVQERGI�FEWIH� GSRXVEGX� ERH�
VIXEMRMRK�I\TIVMIRGIH�[SVOIVW�VEMWI�TVSHYGXMZMX]�ERH�WIVZMGI�UYEPMX]��

� ;LEX�MW�XLI�HI´RMXMSR�SJ� ẌLMVH�TEVX]�GSRXVEGXSV©#

¨8LMVH�TEVX]� GSRXVEGXSV©� VIJIVW� XS� EPP� WIVZMGI� TVSZMHIVW� TIVJSVQMRK� XLI�
FYWMRIWW� JYRGXMSR� SYXWSYVGIH� F]� XLI� IRH�YWIV� GSQTER]�� VIKEVHPIWW� SJ�
XLIMV�WIVZMGI�XMIV��M�I��QEMR�GSRXVEGXSV�SV�WYF�GSRXVEGXSV��IXG
�
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� 1]�GSRXVEGXSV�LEW�WYF�GSRXVEGXIH�XLI�GPIERMRK�WIGYVMX]�WIVZMGI�XS�ERSXLIV�
WIVZMGI�TVSZMHIV��,S[�HS�-�MQTSWI�XLI�8VMTEVXMXI�%HZMWSV]�SR�6IWTSRWMFPI�
3YXWSYVGMRK�4VEGXMGIW�SR�XLI�WYF�GSRXVEGXSV#

=SY� WLSYPH� WLEVI� XLI� 8VMTEVXMXI� %HZMWSV]� SR� 6IWTSRWMFPI� 3YXWSYVGMRK�
4VEGXMGIW� [MXL� ]SYV� QEMR� GSRXVEGXSV� ERH� IRGSYVEKI� LMQ� XS� EHSTX� XLI�
EHZMWSV]�[LIR�WYFGSRXVEGXMRK�XLI�FYWMRIWW�JYRGXMSR�

� %VI�IRH�YWIV�GSQTERMIW�I\TIGXIH�XS�IRJSVGI�MXW�GSRXIRXW��MR�TEVXMGYPEV�XS�
XIVQMREXI� GSRXVEGXW� HYI� XS� GSRXVEGXSVW� RSX� GSQTP]MRK� [MXL� IQTPS]QIRX�
PE[W#

8LI� TYVTSWI� SJ� XLI� 8VMTEVXMXI� %HZMWSV]� SR� 6IWTSRWMFPI� 3YXWSYVGMRK�
4VEGXMGIW�MW�XS�LMKLPMKLX�KSSH�IQTPS]QIRX�TVEGXMGIW�XS�IRH�YWIV�GSQTERMIW�
ERH� IRGSYVEKI� XLIQ� XS� MRµYIRGI� [SVOTPEGI� TVEGXMGIW� EHSTXIH� F]� XLIMV�
GSRXVEGXSVW�XLVSYKL�WIVZMGI�EKVIIQIRXW���

=SY�WLSYPH�WLEVI�XLI�GSRXIRXW�SJ�XLI�8VMTEVXMXI�%HZMWSV]�[MXL�]SYV�GSRXVEGXSV�
ERH�GLIGO��JVSQ�XMQI�XS�XMQI��MJ�]SYV�GSRXVEGXSV�LEW�EHSTXIH�XLI�[SVOTPEGI�
TVEGXMGIW�WXEXIH�MR�XLI�EHZMWSV]��

-R� XLI� IZIRX� SJ� MRJVMRKIQIRXW� SJ� IQTPS]QIRX� PE[W� �JSV� I\EQTPI�� RSR�
TE]QIRX�SJ�'4*�WEPEV]�� ERH�RSR�TVSZMWMSR�SJ�TEMH� WMGO� PIEZI�TEMH�ERRYEP�
PIEZI
��IRH�YWIV�GSQTERMIW�WLSYPH�HIXIVQMRI�XLI�QSWX�ETTVSTVMEXI�GSYVWI�
SJ� EGXMSR� �JSV� I\EQTPI�� RSR�VIRI[EP�XIVQMREXMSR� SJ� GSRXVEGX� SV� JYXYVI�
HIFEVQIRX�SJ�GSRXVEGXSVW
�FEWIH�SR�XLIMV�FYWMRIWW�ERH�STIVEXMSREP�RIIHW��

� ,S[�HS�IRH�YWIV�GSQTERMIW�ORS[�[LIXLIV�XLIVI�MW�ER�MRJVMRKIQIRX�SJ�
IQTPS]QIRX�PE[W#

=SY� QE]� [MWL� XS� VIJIV� XS� XLI� EXXEGLIH� ¨'LIGOPMWX� JSV� &Y]IVW� SJ�
3YXWSYVGIH�7IVZMGIW©�JSV�E�PMWX�SJ�IQTPS]QIRX�PE[W��=SY�WLSYPH�VITSVX�
GSRXVEGXSVW��RSR�GSQTPMERGI�[MXL�IQTPS]QIRX�PE[W�XS�131�


